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Å Mobile World 
Å mGage: Who we are? 
Å Success stories 
Å Shopping flows 
Å Messaging Engagement For Shoppers 
Å Mobile Future 
Å Q&A 

Agenda 
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Text TTAUEB to 

54045  

Get presentation via SMS 
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What people do  
On mobile?  

Success Stories - Clients 
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Success Stories - Clients 

Business Insider - The Future Of Mobile - 2013 

90% of all 
text messages 

are read 

within 3 
minutes  of 
being received 
on the mobile 

phone 
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How many minutes mobile 
users spend daily on their 

smartphone? 

Success Stories - Clients 



  7   7 
The mobile engagement company  

7 

Success Stories - Clients 

Business Insider - The Future Of Mobile - 2014 

We Spend 

 1 hour per day 
on our 

smartphone 

We spend 

 30 minutes on 
tablet  

 17 minutes on 
smartphone  

each time  

we use it  
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Mobile only? 

Google - The New Multi-Screen World Study 2012 
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Who we are? 

Success Stories - Clients 
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B r a n d s  A g e n c i e s  

Mobile ecosystem 

http://telecominfo.wordpress.com 
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How messaging works 
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M M S 

 

 

M u l t i - S t e p  

S u r v e y s  

( m ) W e b  F o r m s  

 

 

P u s h  

N o t i f i c a t i o n  

O T T  s e r v i c e s  

M o b i l e   

C o u p o n s 

P r e m i u m  S M S 

3 r d  p a r t y  A P I  

i n t e g r a t i o n  
D i r e c t T E X T  

( G a t e w a y )  

M u l t i c h a n n e l i n g   

f l o w s  

B r o a d c a s t s ,  2  

w a y  p r o g r a m s   

M o b i l e  

W e b / A p p  
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Success Stories ð Messaging  

50% Year-over-year growth 

30M messages in 2014
  

>25M Messages delivered 

through mid -2014 

7x  Higher response rate on SMS 

vs. email  

 

>140k messages per Month 

1,8M messages in 2013  

+399% Year-over-year growth 

>75K User requests 
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Success Stories ð Mobile Web 

Automobile  industry  

7,8M views per month(US) 

5,5M views per month(CA) 

2x  Time spent on site  

compared to industry average 

Fast Food restaurant   

7.8M views per month (5,5M unique)  

23K monthly subscription (loyalty 

card) 



  15   15 
The mobile engagement company  

15 

 

How do people shop? 

Success Stories - Clients 
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Past 


